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How It Works: Global Merchant Network

Empower, Connect, Innovate

Parallel Solutions Inc. revolutionizes the gift card industry by providing a comprehensive
platform that merges open-loop gift cards, e-wallets, and merchant accounts into one single
portal. This unified approach simplifies access to financial services for merchants and
consumers alike.

AI-Powered Mobile Application: Your Virtual Assistant

Parallel Solutions Inc. is developing an innovative mobile application featuring an AI
assistant that can handle a wide range of tasks, making it a virtual assistant for users. Here
are some of its key capabilities:

• Personalized Recommendations: Based on user preferences and purchase
history, the AI assistant can suggest local stores and brands.
• Travel Planning: The AI can:
• Book Flights: Find and book flights for any destination.
• Reserve Hotels: Secure hotel accommodations according to user
preferences.
• Reserve Restaurants: Recommend and book tables at local restaurants.
• Suggest Date Ideas: Offer creative suggestions for date nights and activities.
• Comprehensive Assistance: Perform tasks such as booking activities,
providing local insights, and ensuring a seamless travel experience.

Services Provided

1. Gift Card Recharge: Easily recharge your gift card so it can be used again,
offering convenience and flexibility.
2. Call Center and AI Unit: Provide customer support through a combination of
call centers and AI-driven assistance.
3. Data Gathering & Consumer Profile Analysis:
• Geofencing: Utilize geofencing technology to gather precise location-based
data.
• Consumer Reports: Track detailed consumer behavior and purchasing
patterns.
• AI Integration: Connect consumer profiles with AI to generate personalized
recommendations.
• Local Recommendations: Suggest local brands or stores based on the
consumer’s purchasing history and geofencing data.

Marketing Plan for Our Customers

Customer Engagement and Promotions:



• Platform Recommendations: Promote your business on our platform to reach
a broader audience.
• SMS Coupon Recommendations: Send out personalized SMS coupons
based on customer data to drive sales and engagement.
• Promotional Campaigns: Launch targeted promotions using the data gathered
from our consumer profiles and geofencing technologies.

Utilizing Data for Enhanced Marketing:

• Tailored Marketing Strategies: Develop marketing strategies based on
detailed consumer behavior analysis.
• Real-Time Offers: Use geofencing data to send real-time offers to customers
when they are near your store.
• Enhanced Customer Loyalty: Foster customer loyalty by offering personalized
deals and rewards based on their purchasing habits.

Commission Structure

To explain our commission structure to future merchants, here are the details:

Commission Rates:

• 3.5% to 6% Based on Volume and Nature of Business: Merchants processing
over 500 transactions per month qualify for a 3.5% commission rate. The rate may
vary up to 6% depending on the specific business nature and transaction volume.

Eligibility Criteria:

• Transaction Volume: Must exceed 500 transactions per month.
• Business Nature: The rate adjustment considers the business type, potential
risks, and overall transaction frequency.

Benefits to Merchants

For Retailers and Marketers:

• Build Brand Awareness: Gift cards serve as a tool to increase brand visibility.
• Customer Engagement: Promote customer loyalty and engagement through
gift card programs.
• Sales Growth: Capture more sales during peak seasons such as holidays.

For Employees and Companies:

• Employee Rewards: Use gift cards to reward employees, fostering a positive
work environment.
• Financial Accessibility: Offer a near-cash alternative, enhancing financial
inclusivity.



Summary

Parallel Solutions Inc. is at the forefront of transforming the gift card industry with innovative
solutions that bridge the gap between gift cards, reloading open loops, and merchant
accounts. Our cost-effective and technology-driven approach empowers communities and
fosters substantial growth.

Join us in shaping the future of the gift card industry and become a part of our global
merchant network.

This manual provides a detailed overview of our services, commission structure, and the
benefits of joining our network. For further information, please contact our support team.


